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Appendix D  

 
Online questionnaire Webpage  
 
Local Council Tax Support – have your say  
 
Many people on low incomes can get Council Tax Benefit to help them pay their 
Council Tax bill. Although residents make the claim through their local council, the 
money for the scheme comes from the Government. 
 
The Government has decided to replace Council Tax Benefit with a new local 
Council Tax Support scheme from 1 April 2013. Each council is expected to put a 
new local scheme in place to support working age people and pensioners. 
 
The new scheme must protect pensioners. This means most pensioners will 
continue to get the same level of support that they had under the Council Tax Benefit 
scheme. (Insert link to the  Draft Council Tax Reduction Schemes ((Prescribed 
Requirements)) Regulations). 
 
Council funding is made up of various grants from central Government as well as 
from Council tax. The Government funds 100% of the current Council Tax Benefit 
scheme which is about £19 million for Havering this year. Next year, the Government 
will only contribute 90% towards the new local Council Tax Support scheme. This 
means Havering’s funding will be reduced by approximately £1.9 million in 2013-14. 
There may be other changes to our funding which may have impacts on services but 
this consultation is seeking views on this area of funding only.  
 
The Council’s budget does not cover the 10% reduction in funding; so we need to 
consider how we could cover this funding gap, either through: 

 Saving this amount from the new scheme by changing some of the rules to 
Council tax benefits and reviewing the current exemptions. 

 Increasing Council Tax (£1.9m equates to about a 1.75% increase in Council 
Tax) 

 Change other Council Services because of this shortfall in funding  

 A combination of the above. 
 

We have designed a new Council Tax Support scheme which we would like your 
views on. 
 
More information on the Council’s proposed Council Tax Support scheme is 
available here.  (Link to document “the Council Tax Support proposed draft 
scheme”). 
 
Complete consultation questionnaire now. (Link to questionnaire, see below from 
page 3 onwards). 
 
Consultation – have your say… 
 

http://surveys.walthamforest.gov.uk/CouncilTaxSupport/


 

2 

 

Getting Information in Your Language or another Format (Link to translations)  

The consultation starts on Thursday 4 October 2012 and ends on Wednesday 14 
November 2012.   
 
Please don’t miss this opportunity to give us your views on what the local scheme for 
working age people will look like.  
  
What happens to the information I provide? 
 
The information you provide will be used by the Council to help decide what the 
scheme will look like. 
  
Later in the year, the results from the consultation will be available on our website for 
you to read.  The final decision on the scheme will be made by the Council no later 
than 30 January 2013. 

 
Start of Online questionnaire  
 
( Page 1 of survey) 

 

Local Council Tax Support Consultation  

 
We would like you to help shape our scheme. Please complete the following 
questionnaire to give us your views 
 
The consultation closes on 14 November 2012. 
 
 
With the understanding that... 
 

1. Pensioners are not affected by this scheme; they will get the level of support 
prescribed in the draft regulations published by the Department for 
Communities and Local Government called Localising support for council tax - 
Draft Council Tax Reduction Schemes (Prescribed Requirements) 
Regulations. 

 
2. Some people who are of working age and in receipt of Council Tax Support 

will be asked to pay more towards their Council Tax bill. 
 

3. If these proposed changes are implemented this will not change other Council 
services and Council Tax will not need to be increased to cover this reduction 
in national funding.  
 

 
…..please answer the following questions. 
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(Page 2 of survey) 

 
 
Principle: Local authorities will be expected to manage the 10% reduction in 
subsidised expenditure. 
 
The Council needs to make up a shortfall of £1.9million to meet Government 
changes to the way it funds council tax. This could be done by reviewing current 
exemptions from Council tax that currently apply and by changing some of the rules 
about who qualifies for Council Tax benefits.  

Currently some second homes are exempt from Council tax, this could be used to 
fund  most of the proposed shortfall rather than by raising the Council Tax on all 
properties across the borough. 

Question 1  Do you agree with this proposal? 

Yes 
 
No  
 
Don’t know  
 

 
Please give us your comments: 

 
 
 
 

 
  
 
 
 
 
 
Currently people who own or rent a second property regardless of its purpose can 
claim a 10% Council Tax Discount.  
 
Question 2  Should people who own or rent more than one property be able to claim 
council tax relief from the council? 
 

Yes 
 
No  
 
Don’t know  
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Please give us your comments: 

 
 
 
 

 
 
 
 

 
People who own properties undergoing major repair or structural alteration can 
receive 100% Council Tax exemption for up to12 months.  
 
Question 3.  Should properties undergoing repairs be eligible for Council Tax relief? 
 
 

Yes 
 
No  
 
Don’t know  
 

 
Please give us your comments: 

 
 
 
 

 
 
 
 
 
 
 
 
Currently unoccupied and unfurnished properties are completely exempt from 
council tax charges for up to six months, even if the owner owns multiple properties.  
 
Question 4.  Should unoccupied and unfurnished properties be eligible for council 
tax relief? 
 

Yes 
 
No  
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Don’t know  
 

 
Please give us your comments: 

 
 
 
 

 
 

    
At present, when building societies and banks repossess properties, there is a 100% 
council tax exemption from the Council indefinitely.  
 
Question 5 Should banks and building societies pay Council Tax on properties they 
repossess? 

 
Yes 
 
No  
 
Don’t know  
 

 
Please give us your comments: 
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 (Page 3 of survey) 
 
 
Principle: In developing schemes, local authorities should consider 
incentivising claimants into work.   
 
 
Havering’s proposed local Council Tax Support scheme will restrict the maximum 
Council Tax Support award to the top of properties banded D,  which is currently 
£28.80 per week, for working age claimants. This means that claimants living in  
larger properties, banded E to H, would not receive more than £28.80 in Council Tax 
Support and so will always have some Council Tax to pay.   

Question 6 Should working age people who receive Council Tax Support and live in 
properties banded E to H receive more Council Tax Support than those living in 
properties banded A to D? 
 

Yes 
 
No  
 
Don’t know  
 

 
Please give us your comments: 

 
 
 
 

 
 

 

Under the existing Council Tax Benefit scheme, other adults such as an adult son, 
daughter, other relative or friend who lives in the claimant’s home are expected to 
contribute to household bills such as Council Tax.  

Currently, a claimant’s Council Tax Benefit is reduced if the other adult in the 
household is working. Currently, the reduction can be between £3.30 and £9.90 
depending on the other adult’s income. 

The Council proposes to increase the reduction to between £6.00 and 20.00 

Question 7 Should these other adults who are working and living in a household 
where the council tax payer claims Council Tax Support contribute more towards the 
Council Tax bill than they do now? 
 

Yes 
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No  
 
Don’t know  
 

 
Please give us your comments: 

 
 
 
 

 
 

(Page 4 of survey) 

 
 
Confidentiality of Responses  
 
Thank you for taking part in this consultation. The information you have given us may 
be passed to colleagues within London Borough of Havering and published in a 
summary of responses received and referred to in the published consultation report.  

 
All information contained in your response, including personal information, may be 
subject to publication or disclosure if requested under the Freedom of Information 
Act 2000. By providing personal information for the purposes of the public 
consultation exercise, it is understood that you consent to its disclosure and 
publication. If this is not the case, you should limit any personal information provided, 
or remove it completely. If you want the information in your response to the 
consultation to be kept confidential, you should explain why as part of your response, 
although we cannot guarantee to do this. 
 
 
We will publish the responses to the consultation on our website 
http://www.havering.gov.uk in February 2012.The report will summarise the 
responses and the action that we will take as a result of them. 

 
 
 
 

Almost done now!  
 
Please take a moment to help us get to know you better and click next.  

 

( Page 5 starts here) 

 
 
 

http://www.havering.gov.uk/
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We want to know you better…  

… so that we can continue to plan and deliver fair and inclusive services that are 
tailored to your specific needs. 

The equalities information you give us will remain strictly confidential and will be used 
for monitoring purposes only, in accordance with the Data Protection Act 1998. 

 

 

What is your postcode?         

 

 

Are you… Male    Female  

 

 

What is your age? 

 

Under 18   18 - 24   25 - 34   35 - 44   45 - 54  

55 - 64   65 - 74   75 - 84   85 - 89   90+  

 

     

What is your ethnic group?     

     

A. White   D. Black or Black British  

British   African  

Irish   Caribbean  

Any other white background   Any other black background  

If other, please state below   If other, please state below  
     

     
B. Mixed   E. Other ethnic group  

White and Black Caribbean   Arab  

White and Black African   Any other ethnic background  

White and Asian   If other, please state below  

Any other mixed background     

If other, please state below     
   Prefer not to say  

     
C. Asian or Asian British     

Indian     

Pakistani     

Bangladeshi     

Chinese     
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Any other Asian background     

If other, please state below     
     

 

 

 

 

 

Is English your first language? Yes   No  

If no, please specify   

 

 

Do you consider yourself to have a disability? Yes  No   Unsure    

The Equality Act 2010 defines disability as "a physical or mental impairment which has 
a substantial and long-term adverse effect on (a person's) ability to carry out normal 
day-to-day activities".   

 
If yes, which of the following best describes your disability? (tick all that apply) 

 
Mobility difficulties (wheelchair user)  Mental health needs  

Mobility difficulties (non wheelchair) 
user) 

 Long-term illness or health condition  

Sight difficulties  Unseen disability (e.g. diabetes, cancer, 
epilepsy, asthma) 

 

Speaking difficulties   

Hearing difficulties  Other  

Learning difficulties  If other, please specify below 

Prefer not to say   

 

 

What is your religion or belief? 

 

Christian    No religion or belief  

Buddhist   Prefer not to say  

Hindu   Any other religion or belief  

Jewish   If other, please state below  

Muslim    

Sikh     

 

 

What is your sexual orientation? 

 

Heterosexual/Straight   Bisexual  

Gay Man   Prefer not to say  

Gay Woman/Lesbian     
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Thank you! 

The Equalities information will be kept strictly confidential and  

will be used for monitoring purposes only 

 

 

 

 

End of Online questionnaire 
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This is Havering Council’s Localised Council Tax Support Scheme consultation. If 

you would like to get this document in your language or in another format (large print, 

Braille, audiotape or easy read), please contact Customer services via email at 

benefits@havering.gov.uk or on 01708 433996. 

 

 

mailto:benefits@havering.gov.uk

